Dear students,

Upon hearing that the English Programme was offering this ‘Writing for the Web’ course, Mr. Mahbub Ahmad, Chief of UN web services, sent me the following advice.

Please read over his message.  Did you learn anything new?  Do you have any follow-up questions? Any other feedback?
_____________________________________________________________________________________________________

Mahbub Ahmad/NY/UNO

09/10/2009 11:41 AM

Hello Jodi:

The course Syllabus seems very comprehensive and should be very interesting.  I am confident that the participants will reap great benefits out of this course and in the process will be able to contribute well-written texts for the website.  As you may be aware, the UN website suffers from a lack of original material written especially for the web.  Barring the News sites, most of the texts are from the printed materials with only slight modifications.

May I offer a few suggestions, which may help focus the course and better reflect the needs and requirements for the UN website.

1.  All participants should be made aware of the respective Guidelines regarding creation and maintenance of UN Websites e.g. ST/AI/2001/5 (which will be updated soon) and the UN Web Accessibility Guidelines (http://www.un.org/webaccessibility).

2.  As the UN is moving towards the use of a Content Management System, many of the presentation elements will be consistent or have limited choices , so as to ensure coherent site-wide branding and presentational harmony.  Almost all new sites will be using one of a number of pre-designed templates, with possible variations of imagery, colour schemes and right-side navigation elements.  Therefore, when discussing presentation aspects (Lesson 1), this should be an important consideration.

3.  It is also important to emphasize brevity.  As you know, for web pages to look good with variable content, texts must fit within certain space elements, much like the "column inches" of the newspaper days. (Lesson 4)

4.  Since formatting possibilities may be limited within templates, in Lesson 6, using lists and tables may be approached with that in mind.

5.  In using Illustrations (Lesson 7)  participants should be reminded of the importance of using only copy-right-cleared images and illustrations.  Also, image size limitations should be borne in mind.  With respect to links, any links to non-UN sites should be considered with caution and if possible, should be grouped together with the appropriate OLA-approved disclaimer.

Hope these suggestion will help.  I was unable to access the course website (got a not found error)  so could not look at the detailed course elements.

If you have any questions, I will be glad to help, though I will be in the office on a limited basis over the next three or so weeks.  For technical questions, please contact Robert Neshovski, Chief of the Web Development Unit and for substantive questions your best resource person will be Lilia Vazquez, Chief of the Website Spanish Unit, and of course, I am sure Soad can also provide valuable advice, as she has been.
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Many thanks again for organizing this 
much-needed course.

Best wishes,
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Chief, UN Web Services<http://www.un.org>
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